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How Do You Find Out If Your Building 




























































































































What Can You Do To Correct Poor 
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Reasonable Accomodation Under The 
ADA For Someone Who Needs Better 
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About this brochure
This	brochure	is	one	of	a	series	on	human	
resources	practices	and	workplace	accom-
modations	for	persons	with	disabilities	edited	
by	Susanne	M.	Bruyère,	Ph.D.,	CRC,	Director,	
Employment	and	Disability	Institute,	Cornell	
University	ILR	School.	
It	was	updated	in	2010	by	Nellie	Brown,	M.S.,	
CIH,	Statewide	Director,	Workplace	Health	
and	Safety	Program,	Cornell	University		ILR	
School,	from	her	original,	which	she	wrote	in	
1994	and	first	updated	in	2002.
The	full	text	of	this	brochure,	and	others	in	
this	series,	can	be	found	at	www.hrtips.org.		
More	information	on	accessibility	and	accom-
modation	is	available	from	the	ADA	National	
Network	at	800.949.4232	(voice/	TTY),	
www.adata.org.
Disclaimer
This	material	was	produced	by	the	Employment	
and	Disability	Institute	in	the	Cornell	University	ILR	
School.			Development	of	the	original	brochure	series	
was	funded	by	a	grant	from	the	National	Institute	on	
Disability	and	Rehabilitation	Research	(NIDRR)	(grant	
#H133D10155).			Content	updates	were	funded	by	
NIDRR	grant	number	H133	A110020.		However,	those	
contents	do	not	necessarily	represent	the	policy	of	the	
Department	of	Education,	and	you	should	not	assume	
endorsement	by	the	Federal	Government.		
The	U.S.	Equal	Employment	Opportunity	Commission	
has	reviewed	it	for	accuracy.		However,	opinions	about	
the	Americans	with	Disabilities	Act	(ADA)	expressed	
in	this	material	are	those	of	the	author,	and	do	not	
necessarily	reflect	the	viewpoint	of	the	Commission	or	
the	publisher.		EEOC	interpretations	of	the	ADA	are	
reflected	in	its	ADA	regulations	(29	CFR	Part	1630),	
Technical	Assistance	Manual	for	Title	I	of	the	Act,	and	
Enforcement	Guidance.		
Cornell	University	is	authorized	by	NIDRR	to	provide	
information,	materials,	and	technical	assistance	to	indi-
viduals	and	entities	that	are	covered	by	the	Americans	
with	Disabilities	Act	(ADA).		You	should	be	aware	that	
NIDRR	is	not	responsible	for	enforcement	of	the	ADA.		
The	information,	materials,	and/or	technical	assistance	
are	intended	solely	as	informal	guidance,	and	are	
neither	a	determination	of	your	legal	rights	or	responsi-
bilities	under	the	Act,	nor	binding	on	any	agency	with	
enforcement	responsibility	under	the	ADA.
The	Equal	Employment	Opportunity	Commission	has	
issued	enforcement	guidance	which	provides	ad-
ditional	clarification	of	various	elements	of	the	Title	
I	provisions	under	the	ADA.		Copies	of	the	guidance	
documents	are	available	for	viewing	and	downloading	
from	the	EEOC	web	site	at:	
http://www.eeoc.gov
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Contact Information
Susanne	M.	Bruyère,	Ph.D.,	CRC,	Director
Employment	and	Disability	Institute
ILR	School
Cornell	University
201	Dolgen	Hall
Ithaca,	New	York	14853-3201
Voice:	607.255.7727
Fax:	607.255.2763
TTY:	607.255.2891
Email:	smb23@cornell.edu
Web:	www.edi.cornell.edu
To	view	all	the	brochures	in	this	series,	please	
visit:	www.hrtips.org
